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1. Login Page:
e Go to customer portal website, there should be a link on your city’s webpage.

e Sign in with your email address and password.
e Ifyou are a new user, select Need to setup an account?

GREAT
UTILITY

Customer Portal

Please Sign in

Need Help? Email us at support@GreatUtility.com

Email Address

Email Address

Password

Password

Forgot password? [Need to set up an account? J

Figure 1- Customer Portal Login Page

e If you select new setup, enter in your email address, you will then see the following
window.
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GREAT Customer Portal
UTILITY

Set up your account

Need Help? Email us at support@GreatUtility.com

Check your email.
An invitation was sent to John.Smith@GreatUtility.com.

Return to Sign In

Figure 2-Sign up window

e Open your email and open the link in the email.
e You will be prompted to enter in your information to complete your setup.
NOTE: Different Utilities will have different questions and Password requirements.
e Please note the password rules and questions for your account setup.
e Select Submit when ready.

Set up your account

Need Help? Email us at support@GreatUtility.com

Email Address
John.Smith@GreatUtility.com

Account Number

Password Rules
444-44444-01

The password must follow these rules:

Name as it appears on bill
* Be at least 6 characters long

John Smith
¢ Use at least one lower-case character
Cell Phone for Text Messages (optional)  Use at least one upper-case character
888-999-0000 ¢ Use at least one number

» Use at least one of the following special characters: .,!' % $ & *-
¢ Must not contain regular words

Password Rules

Language

English v

Figure 3- New User Setup window

e You should now be able to login to the customer portal.



A

Customer Portal User Guide

2. Dashboard:

e The Dashboard is an overview of your account details. It displays the current and
previous months’ usage, current alerts, and notifications.

e There are also quick links to City Support, Pay Bill services, and language preferences.

e To sign out of your account, select Sign out.

GREAT
UTILITY

John Smith

123 Rainbow Rd.
GreatUtility, TX 12345 Customer v 4 002-004571-01  Meter v 4 74031637

Welcome, John Smith || Support | PayBill | English v | Signout

Usage Details 4 Usage in Current Billing Cycle 2o 4 Alerts Notifications

Meters Daily Usage Waming No notifications found.

Settings

Current

Daily Usage Waming

Pre‘/ious _
Daily Usage Waming

0 1k 2k 3k 4k 5k

s 4031657
3,323 Gallons

used this billing cycle Alerts in the past 60 days 0 Notifications

4 Billing Cycle Threshold

4

Receive alerts when you use too
much water during your billing
cycle
Configure

Figure 4- Customer Portal — Dashboard
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3. Usage Details:

¢ Inthe Usage Details tab, you can view temperatures, rainfall, and gallon usage by a
selected date ranges.

e Options include 24 hrs, 7 days, 30 days, 12 months, and a manually selected date range.

Dashboard
Meters
Settings >

4. Meters:

4 Usage Details and Weather

Meter #74031637 Jul 12016 - Jun 30 2017

24 hours 7days 30days m

June 2017

Usage and Weather for October 2016
© Meter #74031637: 3,305 Gal

® Rainfall: 1.91 in

® Temperature: 101 F
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Figure 5-Customer Portal - Usage Details

¢ In the Meters tab, the meter’s details are displayed.
e Here you can manage meter settings and monitor meter activity.

Feb

Apr

May

Jun
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Dashboard

Usage Details

Water Meter Details

Monitor meter activity and manage meter settings in one place.

Settings
Gallons Ee s
Gallons
Meter_#74031 637 Today Billing Cycle Cubic Feet
1538533'?70:451"- Asof400am 10 Gal ToDate 3,323 Gal
’ o Average 124 Gal Average 3,461 Gal  CCF
Last read at 6/28/17 4:00 am: 31332 Alert 100 Gal Edit Add Alert
Usage Details Dashboard Vacation Alert at 1 Gal Hiters
Vacation 3/28/17 to 3/29/17 Edit Cubic Meters

m Add Recipients

Figure 6- Customer Portal - Meters

5. Settings:

¢ Inthe Settings tab, select Usage Alerts, alerts can be edited here.
e To turn on the alert event function, the enabled box must be checked.

Settings v Billing Cycle Usage Alert
Alert me when a meter is using more than a given amount in a billing cycle.
Gallons &}
Alert Recipients
Meter #74031637 Average Use Alert me w illy usage exceeds Enabled
User Settlngs 123 Rainbow Rd. GreatUtility, TX 3,267 G
12345

Daily Usage Alert

Alert me when a meter is using more than a given amount in a day.

Gallons &%
Meter #74031637 Average Use Alert me when daily usage exceeds Enabled
123 Rainbow Rd. GreatUtility, TX 125.7 Gal 100 Gal
12345
Vacation Alerts
Temporarily override your normal daily alert usage.
Gallons &}
Meter #74031637 Alert me when daily usage
123 Rainbow Rd. GreatUtility, TX S n9 " Ending on exceeds
12345 3/28/2017 3/29/2017 1 Gal
Enabled

Figure 7-Customer Portal- Settings - Usage Alerts
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Select Alert Recipients, here you can edit which alerts you would like to receive and add

[}
new recipients to receive these alerts.

Settings v

Usage Alerts

User Settings

Alert Recipients
Configure which alerts you want to receive and add additional alert recipients

John Smith (Customer Owner) Email john.Smith@GreatUtility.com
Send email when Water Meters report:

* Vacation Usage Warning

« Daily Usage Warning

« Billing Cycle Usage Warning

Cell Phone for Text Messages

Recipient Name Email

or

Ce

Water Meters

Vacation Usage Warning Billing Cycle Usage Warning

Daily Usage Warning

Figure 8-Customer Portal- Settings - Alert Recipients

Select User Settings, here you can edit your email, phone#, password, and even add

[}
other accounts. This is for monitoring purposes only. To update your email and phone#

for billing purposes make sure to contact the city.
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Settings v User Settings
Usage Alerts ) Manage your contact information, change your password and add new accounts.
Alert Recipients

John Smith

Email address @

User Settings

John.Smith@GreatUtility.com

Cell Phone for Text Messages (optional) @

Standard text message fees may apply.

Cell Phone

Done Customize which alerts and messages to receive

Change password

Manage accounts

Figure 9-Customer Portal- Settings - User Settings

e Manage account page allows accounts to be added or removed. This is only for
monitoring purposes.

Settings v
Usage Alerts
Alert Recipients

User Settings

Manage Accounts

002-004571-01
& Water

Remove Add account [Meif]

Figure 10-Manage Accounts Page



